Pocrnotpebnanzop nHbOpMHUpYET:

Ha 4yTto cTrouT 00paTuTh BHHMAaHHE NPU MOKYNKEe TOBAPOB AMCTAHIMOHHBIM IMyTEeM

[omynsipHOCTH COBEpIICHUS MOKYIOK AUCTAHIIMOHHBIM ITyTEM 32 TIOCJIEHHUE TOIbI BO3POCIA.

Ecnu Bol Hanun HykHbI Bam ToBap B MIHTEpHETE M pemmiay npruoOpecTH ero JUCTAaHIMOHHBIM ITYTEM,
TO B IIEPBYIO OUYEPEH HEOOXOAUMO:

1) u3yunthp caiiT, HaWTH HH(OPMALMIO O NPOAABIE W IPOBEPUTH PEKBU3UTHI MPOJABIIA Ha caiTe
®enepanbHOi HajgoroBoi ciyxO0bl. Ecniu nHbopMaius o mpojaBie OTCYTCTBYET, TO OT TaKOW MOKYIKU JydIle
OTKa3aThCsl.

Opuanyeckne  nuna, 3aperucTpupoBaHHble Ha  Tepputopuu  Poccuiickoit  ®denepaumu U
OCYIIECTBIISIIONINE MPOJAXy TOBAPOB JUCTAHIIMOHHBIM CIIOCOOOM, O0s3aHBI YKa3blBaTh MOJHOE (HPMEHHOE
HAaUMEHOBAaHHE, OCHOBHOM TOCYIapCTBEHHBIN PETUCTPALIMOHHBIA HOMEp, aJpec U MECTO HaXOXKIEHUS, aJpec
AIIEKTPOHHOH MOYTHI U (WJIH) HOMEp TenedoHa.

WuauBuayalnbHble PeANPUHUMATENH, 3apeTUCTPUPOBaHHbIe Ha Tepputopun Poccuiickoit denepannu u
OCYIIIECTBIISIONINE MTPOJAXXKy TOBAPOB JUCTAHIIMOHHBIM CIIOCOOOM IPOAAaKU TOBapa Ha Teppuropun Poccuiickoit
®enepanuu, 00s3aHbI YKa3bIBaTh (PaAMHUIIUIO, UMs, OTYECTBO, OCHOBHON TOCYJapCTBEHHBIN pErucTparioOHHBIN
HOMeEp, aJIpec ICKTPOHHOU MOUTHI U (W) HOMEp TeedoHa.

2) Janee HEOOXOIMMO BHHMATEIBHO M3YyYHTh MH(DOPMAIIMIO O CAaMOM TOBAape M €ro MoTpPeOUTENhCKUX
CBOMCTBaXx.

[IpomaBomM 10 3aKirOueHHs] OTOBOpa MOJDKHA OBITH IpenocTaBieHa WHQopmanus 00 OCHOBHBIX
HOTPEOUTENBCKIX CBOWCTBAX TOBapa, O MECTE€ M3TOTOBIIEHHUs TOBapa, O I[eHE U 00 YCIOBMSX HPUOOPETEHHS
TOBapa, O €ro JOCTaBKE, CPOKE CIYkKObl, CPOKE TOAHOCTH M FapaHTUIHOM CpPOKE, O MOPSIKE OIUIaThl TOBapa, a
TaKXke O CPOKe, B TEUEHHE KOTOPOro JEHCTBYET MPEUIOKEHUE O 3aKIIOUEHUH JJOTOBOPA.

3) B MoMeHT JocTaBKM TOBapa JOJKHA ObITH B MUCBMEHHOW (opme mpemocTaBieHa HWHPOpMAIHs O
TOBape U MHPOPMAIUS O TIOPSIKE U CPOKaX BO3BparTa TOBapa.

[Torpebutens BrpaBe 0TKa3aThCS OT TOBapa B JII00OE BpeMs JI0 €ro nepeiadu, a mocje nepeaadyu ToBapa
— 00IIUM CPOKOM SIBJISIIOTCSI ceMb JTHed. [IpoiaBiioM MokeT ObITh YCTAaHOBJIGH HHOW CPOK JUTsl BO3BpaTa TOBapa
HAJUIeKaIEro KauecTBa, HO HE MEHbIIEH MPOJOJIKUTENBHOCTBIO.

B cnyuae, ecnu uHpOpManus o MopsAKe M CpOKax BO3BpaTa TOBapa HaUIeXKAIlIero KadecTBa HE Oblia
MpeocTaBlieHa B MUCbMEHHON (hopMe B MOMEHT JIOCTaBKM TOBapa, MOTPeOUTENb BIpaBe OTKA3aThCs OT TOBApa B
TEYEHHUE TPEX MECALIEB C MOMEHTA IIepejauy TOBApa.

Bo3Bpar ToBapa HaJjexallero KauecrBa BO3MOXKEH B CJIyyae, €ClId COXPaHEHbl €ro TOBapHBIA BHUJ,
MOTPEOUTETHLCKUE CBOWCTBA, a TaKXe JOKYMEHT, MOATBEPXMAMOIMNN (aKT M yCIOBHUS MOKYIKH YKa3aHHOTO
ToBapa. OTCyTCTBHE y MOTpeOUTENs TOKyMEHTa, MOATBEpXAaroliero (akT ¥ yCIOBUS MOKYNKHA TOBapa, He
JIMILIAET €r0 BO3MOYKHOCTHU CChIJIAThCS HA JPYTHE JOKa3aTeIbCTBA IPUOOPETEHHUS TOBapa Y JAHHOTO IPOAABIIA.

4) Ilponaser; JOBOAUT 10 MOTpedbutens nadopmaiuio o Gpopme u crocodax HampaBiIeHUs npeTeH3uil. B
cllydae eciii Takas MH(GOpMAIUs MMPOAaBIOM HE MpE/ICTaBIIeHa, IOTPEOUTENb BIIPaBe HANPABUTh MPETCH3UIO B
0001 (hopMe U JIF0OBIM CIIOCOOOM.

5) UckiroveHusi, IpUMEHSEMbIE K TUCTaHIIMOHHOMN MOKYIIKE:

- IIpm mponmaxe TOBapoB IUCTAaHIMOHHBIM crocoboM IlepeueHh HENMPOIOBOIBLCTBEHHBIX TOBAPOB
HaJJIeXalllero KayecTBa, He MOJIIeKaluX OOMEHy, He IPUMeHsIeTCs.

- Hesqib3s1 BepHYTb KaUECTBEHHBIM TOBAp, MMEIOUIMN HWHANBUAYAJIbHO-ONPECICHHbBIE CBOWCTBA
(clenaHHBIN HA 3aKa3 MO MOKYIIATEs).

Cobmo1asi HeCKOJIbKO TPOCTBIX TpaBuil Bel o6e3omacute cebs oT HeTOOPOCOBECTHBIX MPOJABIOB, a
OIICHUB MH(OPMAIIHIO O TOBApe M HEOOXOIMMBIE YCIIOBUS, Bl 00s13aTENIbHO clieaeTe MPaBIILHBIN BHIOOP!



